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Abstract 

The study examined the housing satisfaction amongst women in Lagos State, the most 

populated urban centre in Nigeria where housing problem is prominent. Residents of two 

(2) housing estates (Millennium and Dolphin estates) constructed by the Lagos State 

Government between 1980s and 1990s but later sold out to private individuals were 

sampled using structured questionnaire. The study examined analyzed the socioeconomic 

characteristics of the women; the type and condition of their housing; the level of women 

residents housing satisfaction and the relationship between the socioeconomic 

characteristics and the housing satisfaction among the women in the study areas. The 

housing unit, neighbourhood, and management system were the indicators employed in 

determining housing satisfaction. Data were analyzed using descriptive, Likert’s Scale and 

Value System scale of measurement. It was discovered that most women living in both 

housing estates were middle and high income earners who were only fairly satisfied with 

their present housing conditions, environment and maintenance with residential 

satisfaction values ranging from 3.54-3.66. Causes of dissatisfaction for both estates were 

on health facilities and fire station services. The study reveals that, the older the women get 

in Dolphin estate, the more their concerns on safety and security. Research findings 

suggests that basic services and infrastructure facilities are crucial to housing satisfaction 

among the urban women. The study established that the major determinants of women 

residents housing satisfaction are the conditions of the building (doors, windows, roof, 

ceiling, ventilation, electricity and water supply, toilet facilities, kitchen facilities, bathroom 

facilities), Outdoor facilities (Parking and neighbourhood amenities) and Distance to other 

social facilities. The paper conclude that, there is  need for more knowledge of the 

peculiarity of housing needs of women among policy makers, investors and housing 

developers as well as the involvement of women at all stages of housing provision in Nigeria.   
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Introduction 

Housing is generally known as one of 

the most important basic needs of every 

human being across the globe and 

therefore need utmost attention. Housing 

entails more than just shelter; it is central 

to the existence of man (Kehinde, 2010) 

and it involves access to land, shelter and 
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the necessary amenities to make the 

shelter functional, convenient, 

aesthetically pleasing, safe and hygienic.  

As established by Ibem and Azuah 

(2013), one of the challenges emerging 

from the process of socioeconomic, 

demographic, cultural and political 

transformations taking place in urban 

areas in the developing countries is how to 

plan and design urban houses and spaces 

to meet the specific needs of individuals in 

line with their age, gender, and economic 

status as well as cultural and religious 

backgrounds. It was also observed  that in 

many countries, public housing 

programmes appear not to capture the 

specific needs and aspirations of women 

who according to the United Nations 

(2012) are most adversely affected by 

poor housing conditions than their male 

counterpart. Studies on gender analysis by 

the United Nations (2012) indicates that 

women are particularly affected than men 

by their housing quality or condition, 

hence the essence of the study. Venter and 

Marais (2006) emphasised on the impacts 

of inadequate housing on the women, this 

gap has resulted into failures in 

developing countries like Nigeria as a 

result of underestimation of the power of 

determination of housing needs, 

satisfaction, perceptions, and aspirations 

of specific social groups such as the 

family, particularly women. Owing to a 

combination of factors, these women face 

different housing conditions and are more 

likely to become homeless or live in 

inadequate housing. The national and state 

housing policy and programs are not 

incorporating the needs of the poor and the 

weak, especially, the women (who have 

socio-cultural and economic 

vulnerability), this has created a wide gap 

which must be filled.  

Numerous researchers have 

investigated housing satisfaction based on 

demographic and socio-economic 

characteristics of different cities such as 

Waziri et al. (2013) and Ogu (2002) who 

worked in Abuja and Benin (in Nigeria). 

Studies on housing satisfaction have been 

carried out for various purposes such as to 

measure the success of housing policies or 

projects (Waziri et al., 2013; Liu, 2003), 

as guide policy (Ibem et al., 2013); assess 

housing quality (Lara and Bekker, 2012) 

and many more. Housing satisfaction 

studies help in discovering the levels of 

satisfaction and dissatisfaction of 

occupants of a particular housing type. 

Also, it helps in determining the various 

factors which contribute to these rates or 

levels of satisfaction with peculiarity to 

different groups in the society. Housing 

satisfaction can be defined as the level of 

fulfilment of a need and pleasure an 

individual wants to derive from a 

particular quality of housing. 

Currently in Nigeria, only few 

researchers have been able to work on 

gender sensitive housing satisfaction 

matters in the area of urban women (Ibem 

and Azuh, 2013). Women are invaluable 

in housing and they are referred to by 

Schmink (1985) as ‘principal crisis 

managers’ because of their contributions 

to housing development, therefore, they 

are not to be discriminated in housing 

decision making in order for them to 

substantially benefit the end product 

(Kanshahu, 2000).  

Women account for about majority 

(4,394,480) of the population 

concentration (9,113,605), and 

considering Lagos as one of the fastest 

growing cities in Africa and the 

commercial heartbeat of Nigeria with 

higher degree (concentration of women 

compared to men), it is expedient this 
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research be investigated.   It is obvious 

that there are little or no research efforts 

on housing needs, satisfaction, 

perceptions, and aspirations of specific 

social groups such as women in family 

units which could be different from men. 

Hence, there is need for research efforts to 

be devoted towards this direction in order 

to ascertain the satisfaction level of urban 

women with their residential facilities. 

This paper, therefore aims to provide 

answers to the following questions; what 

are the socioeconomic characteristics of 

women in the selected housing estates and 

the level of satisfaction among women 

within the study area.  

Women and Housing  
The right to adequate housing and 

standard of living for all is recognized by 

International Bodies of Human Right 

(such as 1966 International Covenant on 

Economic, Social and Cultural Rights), 

and by the Nigerian government evident in 

the Nigerian Housing Policies (such as the 

National Housing Policy of 1991 and 

2012). Women are not exempted from this 

right. Generally,  it is widely accepted that 

women spend more time with their 

children at homes than the men especially 

in countries like Nigeria; Venter and 

Marais (2006) observed in Bloemfontein, 

South Africa, that there were some 

differences in terms of the satisfaction 

levels of female-headed and male-headed 

households, but both male and female 

household heads showed preference for 

smaller houses with better services. 

Deductively, earlier literature considered 

various factors that determine housing 

satisfaction and some have been able to 

deduce differences in these factors 

between men and women; among these 

are Moser (1987); Moser and Peake 

(1994) acknowledges that inadequate 

housing tends to have a greater impact on 

women, who spend more time in the home 

and its immediate environment, than on 

men.  Furthermore, United Nations (2012) 

confirmed the fact that women are more 

affected by the housing condition than 

men. The various researches on housing 

satisfaction have been able to determine 

some factors that determine housing 

satisfaction which may vary between 

different socioeconomic and cultural 

groups in a society. Hwang and Ziebarth 

(2006) researched on housing satisfaction 

among Korean American elders and 

discovered that the housing or residential 

physical environment was not significant 

to their level of satisfaction while Nicole 

(2013) was able to research on housing 

satisfaction of single mothers in 

Columbus and found their income level 

affecting their housing condition and 

satisfaction.  

Malaysia was assessed based on the 

dwelling unit features, housing unit 

support services, public facilities, social 

environment and neighbourhood facilities 

(Mohit and Nazyddah, 2011). Many 

researchers   have been able to determine 

some factors that determine housing 

satisfaction which may vary between 

different socioeconomic and cultural 

groups in a society, but little have been 

done on gender sensitive cases. 

Considering the prospects of housing in 

the national economy and the failures in 

housing policies and programs established 

so far in Nigeria; there have not been 

specific inclusions or consideration on 

women housing satisfaction in deciding 

housing policies and programs to achieve 

effective sustainable housing 

development.   

Unfortunately, only few studies have 

been able to focus on housing satisfaction 

among urban women especially in public 

housing in fast growing and dynamic 
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cities like Lagos. Ibem and Azuh (2013) 

confirmed that none of these researches 

viewed men and women in a society as 

distinct social groups. In order to address 

this gap in research, this paper is poised to 

investigate women’s satisfaction with 

public housing as encompassing 

satisfaction with their housing units, the 

neighbourhood facilities and environment 

as well as management aspects of the 

housing schemes.  Management in this 

context includes decisions made by 

housing providers during the planning, 

designing and construction stages of the 

housing schemes as well as the existing 

management and maintenance practice at 

post occupancy stage. The factors that 

affects urban women housing satisfaction 

will be identified to enhance policy guide 

in achieving a socially and 

environmentally inclusive housing 

development.  

The Study Area  
This study was carried out in Lagos 

state, South-Western part of Nigeria. The 

study investigated the women living in 

Millennium (Ijaiye) and Dolphin Estates 

that were provided by the state 

government and sold out after 

construction. Ijaiye Millennium housing 

estate contains 796 housing units while 

Dolphin housing Estate has 892, making 

the total of 1688 housing units (LSDPC, 

2018). 

 

Research Methodology 

Ijaiye Millennium housing estate 

contains 796 housing units while Dolphin 

housing Estate has 892, making the total 

of 1688 housing units (LSDPC, 2018). 

The sample frame for this study is 1688 

(the total number of housing units), the 

sample size is calculated using Cochran 

(1977) formula: 

 

n =       NZ2Pq  

      e2 (N-1) + Z2Pq 

 

Where n =?  (Sample size) 

N = population size (1688) 

e = 5% = 0.05 (level of accuracy) 

Z= 95%= 0.95 (level of significance) 

Pq= 0.5 (Population proportionality)   

                  

Therefore, Sample size (n) = 1688x 0.952x0.5  , = 163.15 

   0.052 (1688-1) + 0.952x 0.5 

 

This is approximately 10% of the total sampling frame; therefore 170 housing units were 

sampled. The sample distribution was done based on the housing units. 

 

Table 1: Sample size 
S/N Name of Housing Estate Number of 

Housing Unit 

Sample Size Percentage (%) of 

sampled housing units 

1 Ijaiye (Millennium Estate)  796 80   10 

2 Ikoyi (Dolphin Estate) 892 90   10 

 Total 1688 170   10 
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Purposive sampling approach was 

used to sample the respondents from each 

household unit in the study areas as a 

result of security challenges. 

Questionnaires were distributed to the 

women in Dolphin estate during their 

communal monthly meeting while women 

in Millennium estate were given 

questionnaires at various points of 

relaxation.    Data was analysed using 

descriptive, Likert’s Scale and Value 

System scale of measurement.  Likert 

scale of measurement was used in 

determining housing satisfaction level. 

Likert’s Scale and Value System which 

measures variable on scales where ‘Very 

Unsatisfied’ is represented as ‘VUS’, 

Moderately Satisfied is represented as 

‘MS’, Fairly Satisfied is represented as ‘ 

FS’, Unsatisfied is represented as ‘US’, 

and Very Satisfied  is represented as ‘VS’ 

.And these scales are valued as followed; 

Very Unsatisfied (VUS) = 1, Unsatisfied 

(US) = 2, Fairly Satisfied (FS) = 3, 

Moderately Satisfied (MS) = 4, and Very 

Satisfied (VS) = 5.The Weighted Value 

(WV) is calculated by multiplying each 

Value (either 1 or 2 or 3 or 4 or 5) of scales 

by the Frequency or Number of 

respondents (n) who selected an option of 

a variable. The Summation of the 

Weighted Values (∑WV) is then divided 

by total number of respondents (y) in each 

study area (80 for Millennium estate and 

90 in Dolphin estate in order to arrive at 

each Mean Weighted Value (MWV). And 

this is illustrated by the following;  

 

Weighted Value (WV) = Frequency (F) × Value of each scale (n) 

Mean Weighted Value (MWV) = ∑WV,     

y 

Mean of MWV (MMWN) = Summation of MWV 

No of variables  

 

The Mean Weighted Value represents 

housing satisfaction level on each variable 

selected; and the summation or addition of 

all Mean Weighted Values (SMWV) 

represents (average) satisfaction level of 

all selected variables altogether. This 

statistical model is used to describe 

variables that are considered relevant for 

examining the satisfaction level of 

respondent on their housing

. 
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Results  
Table 2: Respondents’ Socioeconomic Characteristics 

 Millennium Estate Dolphin Estate 

Variables Percentage (%) Frequency Percentage (%) Frequency 

Age     

Less than 20years 0.0 0 0.0 0 

20-30 years 16.3 13 16.7 15 

31-40 years 46.3 37 46.3 42 

41-50 years 22.5 18 16.7       15 

51-60 years 10.0 8 20.3 18 

60 years and above 5.0 4 0.0 0 

Total 100.0 80 100.0 90 

Marital Status     

Single 7.5 6 7.8 7 

Married 62.5 50 82.3 74 

Divorced 5.0 4 3.3 3 

Widowed 22.5 18 3.3 3 

Separated 2.6 2 3.3 3 

Total 100.0 80 100.0 90 

Educational Level     

Primary school level 1.3 1 1.1 1 

Secondary school level 8.8 7 5.6 5 

Tertiary school level 76.2 61 72.2 65 

Informal education 13.7 11 21.1 19 

Total 100.0 80 100.0 90 

Employment Status     

Employed 80.0 64 98.9 89 

Unemployed 12.4 10 0.0 0 

Retired 6.3 5 1.1 1 

Student 1.3 1 0.0 0 

Total 100.0 80 100.0 90 

Monthly Income     

Less than 20,000 0.0 0 0.0 0 

20,001 – 40,000 1.3 1 1.1 1 

40,001-60,000 3.8 3 3.3 3 

60,001-80,000 40.0 32 3.3 3 

80,001-100,000 32.5 26 46.7 42 

Above 100,000 22.5 18 45.6 41 

Total 100.0 80 100.0 90 

Household Size     

Less than 3 10.0 8 10.0 9 

3-6 87.5 70 86.7 78 

7-9  2.5 2 3.3 3 

10 and above 0.0 0 0.0 0 

Total 100.0 80 100.0 90 

Number of Cars Owned     

0 57.4 46 4.4 4 

1 28.8 23 25.6 23 

2 13.8 11 53.3 48 

3 0.0 0 15.6 14 

4 and above 0.0 0 1.1 1 

Total 100.0 80 100.0 90 
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Table 2 reveals respondents’ 

socioeconomic characteristics;  46.3% of 

the respondents in Millennium estate were 

between ages 31-40 years; 22.5% were 

between ages 41-50 years; 16.3% were 

between ages 20-30 years; 10% were 

between ages 51-60 years; 5% were 60 

years old and above; and none of them 

were less than 20 years old. While in 

Dolphin estate, 20.3% of the respondents 

were between ages 51-60 years, 16.7% of 

the respondents were between ages 20-30 

years and 41-50 years respectively, and 

15.6% of the respondents were between 

ages 31-40 years. This implies that 

majority of the women sampled in 

Millennium estate were in their youthful 

and vibrant age (31-50 years) while 

majority of the women sampled in 

Dolphin estate were older and were more 

likely close to retiring or not within salary 

earning class.  Further analysis revealed 

that 62.5% of the women in Millennium 

estate were married women, 22.5% of 

them were widows, 7.5% of them were 

singles, 5.0% of them were divorced, and 

2.6% were separated from their husbands. 

While in Dolphin estate, 82.3% of the 

respondents were married, 7.8% of them 

were single, and 3.3%, 3.3% and 3.3% of 

them were divorced, widowed, and 

separated respectively. The implication of 

these was that majority of these 

respondents were married women who 

may have peculiar needs in which they 

derive some satisfaction of from these 

houses. 

In Millennium estate, findings reveals 

76.2% of the respondents had tertiary 

level of education, 13.7% of them had 

informal education, 8.8% of them had 

secondary school level of education, and 

1.3% of them had primary school level of 

education (Table 2). Similarly in Dolphin 

estate, 72.2% of the respondents had 

tertiary level of education, 21.1% of them 

had informal education, 5.6% of them had 

secondary level of education, and 1.1% of 

the respondents had primary level of 

education. This reveals that majority of 

the respondents in both estates were well 

educated enough to supply reliable data 

for this research. Further findings shows 

that 80% of the respondents in Millennium 

estate were employed, 12.4% of the 

respondents were unemployed, 6.3% of 

the respondents were retired, and 1.3% of 

the respondents were students. Similarly 

in Dolphin estate, it can be deduced from 

the above table that 98.9% of the 

respondents were employed, and only 

1.1% of them were unemployed. It can be 

implied from the above that majority of 

the respondents were employed (Table 2).  

Regarding average monthly income of 

the respondents in Millennium estate, 40% 

of the respondents were earning between 

₦60,001 - ₦80,000; 32.5% of them were 

earning between ₦80,001 - ₦100,000; 

22.5% of them were earning above 

₦100,000; 3.8% of them were earning 

between ₦40,001 - ₦60,000; 1.3% of 

them were earning between ₦20,001 -

₦40,000; and none of them were earning 

less than ₦20,000. While in Dolphin 

estate, 46.7% of the respondents were 

earning between ₦80,001 - ₦100,000; 

45.6% of the respondents were earning 

above ₦100,000, 3.3% of respondents 

were earning between ₦60,001 - ₦80,000 

and ₦40,001 - ₦60,000 each, 1.1% of the 

respondents were earning between 

₦20,001 -₦40,000, and none of them 

were earning less than ₦20,000. These 

mean that majority of the women in 

Millennium estate were more of average 

income earners than high income earners 

(who earned ₦100,000 and above) while 

in Dolphin estate, majority were average 

and high income earners. Also on 
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household size of respondents, 87.5% of 

them in Millennium estate were between 

3-6 people, 10% of them were less than 3 

people, and 2.5% between 7-9 people. 

Likewise in Dolphin estate, 86.7% of the 

respondents were between 3-6 people, 

10% of them were also less than 3 people, 

and 3.3% of them were between 7-9 

people. Lastly in Millennium estate, 

majority (57.4%) of the respondents 

owned no car, 28.8% of them owned 1 car, 

and 13.8% of them owned 2 cars, and none 

of them owned 3 or more cars. While in 

Dolphin estate, majority (53.3%) of the 

respondents owned 2 cars, 25.6% of them 

owned 1 car, 15.6% of them owned 3 cars, 

and 1.1% of them owned 4 cars and above. 

The above suggests that majority of the 

respondents living in both estates were 

married women with peculiar housing 

needs, who were at least average earners 

and could afford to provide or support 

provision of these housing for their 

nuclear family of 5 (Table 2). 

 

Table 3: Condition of Selected Building Components and Facilities 

*Note:  Mill   ----- Millenium estate; Dol------- Dolphing estate 

 

Table 3 above displays the condition 

of various building components and 

facilities as perceived by the respondents; 

Concerning the doors; in Millennium 

estate, 51.3% of the doors were very good, 

26.2% of the doors were good, 16.3% of 

the doors were fair, 6.2% of the doors 

were poor, and none of the doors were 

very poor in condition. While in Dolphin 

estate, 83.3% of the doors were good, 

11.1% of the doors were very good, 5.6% 

of the doors were fair, and none was poor. 

This implies that of the average 

percentage of doors of houses in 

Millennium estate were in very good 

condition while in Dolphin estate, 

majority were in good condition; this may 

be because of difference in taste of the 

respondents or the type of materials used 

for the doors. Also in Millennium estate, 

51.3% (majority) of the windows were 

very good, 30% of the windows were 

good, 12.5% of the windows were fair, 

6.3% of the windows were poor, and none 

of the windows were very poor. While in 

Dolphin estate, 81.1% (majority) of the 

windows were good, 14.4% of the 

windows were very good, 4.5% of the 

windows were fair, and none poor.   

   Very     Good (%) Good (%)  Fair (%)  Poor (%)  Very Poor (%)  Total (%)  

Components  Mill            Dol Mill      Dol Mill      Dol Mill     Dol  Mill      Dol  Both  

Doors  51.3           11.1  26.2     83.3    16.3       5.6  6.2         0.0  0.0          0.0  100.0  

Windows  51.3           14.4  30.0     81.1  12.5       4.5  6.3         0.0  0.0          0.0  100.0  

Roof  51.3           16.7  30.0     77.7  13.7       5.6  5.0         0.0  0.0          0.0  100.0  

Ceiling  51.3           22.2  31.3     73.3  12.4       4.5  5.0         0.0  0.0          0.0  100.0  

Ventilation  51.3           15.6  27.4     74.4  21.3     10.0  0.0         0.0    0.0          0.0  100.0  

Electricity  33.7           14.4  15.0     80.0  16.3       4.4  18.7       1.2  16.3        0.0  100.0  

Water Supply  41.3          18.9  32.5     76.7  12.5       4.4  11.2       0.0  2.5          0.0  100.0  

Toilet  facility  36.3          14.6  43.8     82.0  18.8       3.4  1.3         0.0  0.0          0.0  100.0  

Kitchen facility  35.0          14.4  42.5     82.2  22.5       3.4  0.0         0.0  0.0          0.0  100.0  

Bathroom facility  

Parking facility  

35.0          11.2  48.7     85.4  16.3       3.4  0.0         0.0  0.0          0.0  100.0  

35.0            6.4  51.3     87.8  13.7       4.4  0.0         1.4  0.0          0.0  100.0  

Sporting facility  35.0          10.0  28.8     82.2  10.0       7.8  21.2       0.0  5.0          0.0  100.0  

Security  41.3           8.9  43.8     83.3  13.8       6.7  1.3         1.1  0.0          0.0  100.0  
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Further analysis shows the condition 

of the roofs; in Millennium estate 51.3% 

of them were very good, 30.0% of them 

were good, 13.7% of them were fair, 5% 

of them were poor, and none of the roofs 

were very poor. While in Dolphin estate, 

77.7% of the roofs were good, 16.7% of 

them were very good, 5.6% of them were 

fair and none was poor. Also in 

Millennium estate, 51.3% of the ceilings 

were very good, 31.3% of them were 

good, 12.4% of them were fair, 5% of 

them were good, and none was very good. 

While in Dolphin estate, 73.3% of the 

ceilings were good, 22.2% of them were 

very good, 4.5% of them were fair, and 

none was poor.  Concerning the wall 

finishing in Millennium estate, 51.3% of 

the walls were very good, 26.3% of them 

were good, 12.4% of them were fair, 8.8% 

of them were poor, and 1.3% of them were 

very poor while in Dolphin estate, 81.2% 

of the walls were poor, 13.8% of them 

very poor, 5.0% of them were fair, and 

none were poor. This reveals that majority 

of walls in Millennium estate were in very 

good condition while majority in Dolphin 

estate were in poor condition most likely 

because of poor maintenance culture since 

these two estates were built during the 

same period. 

Table 3 reveals the ventilation 

condition of houses in Millennium estate; 

51.3% of the houses were very good, 

27.4% of them were good, 21.3% of them 

were fair, and none of the houses were 

poor or very poor in ventilation. While in 

Dolphin estate, 77.4% of the houses were 

good in ventilation, 15.6% of them were 

very good, 10% of them were fair and 

none poor was in ventilation. Also in 

Millennium estate, 33.7% of the houses 

had very good electricity, 18.7% of them 

had poor electricity, 16.3% of them had 

fair electricity, another 16.3% of them had 

very poor electricity, and 15% of them had 

good electricity. While in Dolphin estate, 

80% of the respondents had good 

electricity, 14.4% of them had very good 

electricity, 4.4% of them had fair 

electricity, and 1.2% of them had poor 

electricity. This implies that majority in 

Dolphin estate had good electricity supply 

unlike those in Millennium estate. And for 

the water supply in Millennium estate, 

41.3% of them were very good, 32.5% of 

them were good, 12.5% of them were fair, 

11.2% of them were poor, and 2.5% of 

them were very poor. While in Dolphin 

estate, 76.7% of them were good, 18.9% 

of them were very good, 4.4% of them 

were fair and none poor. Concerning the 

toilet facilities; in Millennium estate, 

43.8% of them were good, 36.3% of them 

were very good, 18.8% of them were fair, 

1.3% of them were poor, and none was 

very poor. While in Dolphin estate, 82% 

of the toilet facilities were good, 14.6% of 

them were very good, 3.4% of them were 

fair, and none was in anyway poor. 

Concerning the kitchen facilities; in 

Millennium estate, 42.5% of them were 

good, 35% of them were very good, 22.5% 

of them were fair, and none poor. While in 

Dolphin estate, 82.2% of the kitchen 

facilities were good, 14.4% of them were 

very good, 3.4% of them were fair, and 

none was poor. Concerning the bathroom 

facilities; in Millennium estate, majority 

(48.7%) of them were good, 35% of them 

were very good, 16.3% of them were fair, 

and none was poor in anyway. While in 

Dolphin estate, majority (85.4%) of the 

bathroom facilities were good, 11.2% of 

them were very good, 3.4% of them were 

fair, and none was poor.  

In Millennium estate, 51.3% of the 

parking facilities were good, 35% of them 

were very good, 13.7% of them were fair, 

and none poor. While in Dolphin estate, 
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87.8% of the parking facilities were good, 

6.4% of them were good, 4.4% of them 

were fair, and none poor. Concerning the 

sport facilities; in Millennium estate, 35% 

of them were very good, 28.8% of them 

were good, 21.2% were poor, 10% of them 

were fair, and none was very poor. While 

in Dolphin estate, 82.2% of them were 

good, 10% of them were very good, 7.8% 

of them were fair, and none was poor. 

Regarding the security; in Millennium 

estate, 43.8% of them were good, 41.3% 

of them were very good, 13.8% of them 

were fair, 1.3% of them were poor, and 

none very poor. While in Dolphin estate, 

83.3% of them were good, 8.9% of them 

were good, 6.7% of them were fair, 1.1% 

of them were poor, and none was very 

good. The implication of the above is that 

average percentage of most housing 

facilities in Millennium estate were in 

very good or at least majority in good 

condition while in Dolphin estate, 

majority were in good condition rather 

than very good but with an exemption of 

the wall finishing which was in poor 

condition; this may be because of poor 

maintenance difference in taste of the 

respondents or the type or quality of 

materials used. 

Respondents Satisfaction Level 
This statistical model (Likert scale and 

Mean summation as stated in the 

methodology) were used to describe 

variables that are considered relevant for 

examining the satisfaction level of 

respondents’ on their housing in the study 

areas in order to achieve the aim of study.  

 

Table 4:  Respondents' Satisfaction Level (Millennium Estate) 

Satisfaction on;  VUS (1)  US (2)  FS (3)  MS (4)  VS (5)  SMW  MWV  

Wall finishing  

Doors & Windows  

Ceilings  

Roof  

Size of living room  

Size of bedrooms   

Kitchen facilities  

Bathroom facilities  

Plumbing  

Natural Lighting & Air Circulation  

Aesthetics of the estate  

 

 

10(10)   9(18)   5(15)   55(220)   1(5)    268  3.35  

 2(2)   11(22)    3(9)   63(252)   1(1)  286  3.58  

 2(2)   6(12)    5(15)   66(264)   1(50)  343  4.23  

 1(1)   6(12)  10(30)  61(244)   2(10)  291  3.63  

 0(0)  13(26)  10(30)  61(244)   2(4)  304  3.00  

 0(0)  14(28)  12(36)  54(216)   0(0)  280  3.50  

 0(0)  12(24)  11(33)  57(228)   0(0)  285  3.56  

 7(7)  11(22)  61(183)   1(4)   0(0)  216  2.70  

 1(1)   6(12)  11(33)  60(240)   2(10)  296  3.70  

10(10)   9(18)  59(177)   1(4)   1(5)  214  2.68  

1(1)   5(10)  5(15)  39(156)  30(150)  332  4.15  

     Total 38.08  

   

   Mean of  

∑MWV 

=3.46  

 

Table 4 above shows respondents’ 

housing satisfaction level in Millennium 

estate using Likert scale; First, regarding 

ceilings of the houses and aesthetics of the 

estate, it can be deduced from the table 

that the respondents were moderately 

satisfied since they both have mean weight 

values 4.23 and 4.15 respectively. 

Regarding the house plumbing and roof, it 

can be deduced from Table 4.3 that the 

respondents were satisfied having the 

mean weight values of 3.7 and 3.63 

respectively. Regarding the doors and 

windows, kitchen facilities, size of 
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bedrooms, wall finishing, and size of 

living room respectively, it can be 

deduced that the respondents were fairly 

satisfied having mean weight value of 

3.58, 3.56, 3.50, 3.35, and 3.0 

respectively. And regarding bathroom 

facilities, natural lighting and air 

circulation or ventilation of the houses, it 

can be deduced from the table that the 

respondents were fairly satisfied having 

the mean weight value of 2.78 and 2.68 

respectively. And the general satisfaction 

level of the respondents on the above 

housing components, it can be implied 

that the women (or respondents) living in 

Millennium estate were a little more 

satisfied on their housing having average 

mean value of 3.46.

  

Table 5: Respondents' Satisfaction Level (Dolphin Estate)   

Satisfaction on;  VUS (1)   US (2)  FS (3)  MS (4)  VS (5)  SMW  MWV  

Wall finishing  10(10)   9(18)   5(15)   55(220)   1(5)    268 3.35 

Doors & Windows   2(2)   11(22)    3(9)   63(252)   1(1)  286 3.58 

Ceilings   2(2)   6(12)    5(15)   66(264)   1(50)  343 4.23 

Roof   1(1)   6(12)  10(30)  61(244)   2(10)  291 3.63 

Size of living room   0(0)  13(26)  10(30)  61(244)   2(4)  304 3 

Size of bedrooms    0(0)  14(28)  12(36)  54(216)   0(0)  280 3.5 

Kitchen facilities   0(0)  12(24)  11(33)  57(228)   0(0)  285 3.56 

Bathroom facilities   7(7)  11(22)  61(183)   1(4)   0(0)  216 2.7 

Plumbing   1(1)   6(12)  11(33)  60(240)   2(10)  296 3.7 

Natural Lighting & Air 

Circulation 
10(10)   9(18)  59(177)   1(4)   1(5)  214 2.68 

Aesthetics of the estate 1(1)   5(10)  5(15)  39(156)  30(150)  332 4.15 

            Total 38.08 

  

            
Mean of  

  ∑MWV 

 3.46 

 

Table 5 above shows respondents’ 

housing satisfaction level in Dolphin 

estate using Likert scale; First, regarding 

ceilings of the houses and wall finishing of 

the estate, it can be deduced from table 4.6 

that the respondents were moderately 

satisfied since they both have mean weight 

values 4.15 and 3.83 respectively. 

Regarding the house natural lighting and 

air circulation, it can be deduced from the 

table that the respondents were fairly 

satisfied having the mean weight values of 

3.74. Regarding the doors and aesthetics, 

windows, size of bedrooms, kitchen 

facilities, roof, and plumbing respectively, 

it can be deduced that the respondents 

were fairly satisfied having mean weight 

value of 3.61, 3.59, 3.49, 3.42, 3.12, and 

3.04 respectively. Regarding bathroom 

facilities, it can be deduced from the table 

that the respondents were not satisfied 

having the mean weight value of 2.78.  For 

the general satisfaction level of the 

respondents on the above housing 

components, it can be implied that the 

women (or respondents) living in Dolphin 

estate were fairly satisfied on their 

housing (facilities) having average mean 

value of 3.49.  
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Table 6:  Respondents' Satisfaction with Socio-economic facilities in Millennium Estate  

Satisfaction on;  VUS (1)   US (2)  FS (3)  MS (4)  VS (5)  SMW  MWV  

Privacy of respondents  2(2)  6(12)  23(69)  39(156)  10(50)  289 3.61 

Noise level in the estate  1(1)  5(10)  10(30)  33(132)  31(155)  291 3.64 

Rules of the estate managers   0(0)  6(12)  18(54)  55(220)  1(5)  291 3.64 

Crime rate in and around   0(0)  4(8)  6(18)  69(276)  1(5)  307 3.84 

Cleanliness of the estate  0(0)  9(18)  5(25)  54(216)  12(60)  319 3.99 

General maintenance of the 

management  

0(0)  6(12)  13(39)  58(232)  3(15)  298 3.73 

Recreational facilities  6(6)  7(14)  11(33)  51(204)  5(25)  282 3.53 

Shopping facilities  6(6)  21(42)  7(21)  19(76)  27(135)  280 3.5 

Schools around the estate  1(1)  15(30)  13(39)  42(168)  9(45)  283 3.54 

Public transportation  3(3)  1(2)  2(6)  72(288)  2(10)  309 3.86 

Prices of goods and services 

around  

0(0)  6(12)  18(54)  55(220)  1(5)  291 3.64 

Communal activities   3(3)  5(10)  16(48)  54(216)  2(10)  287 3.59 

            Total   

  
 

  

  

 

 

Table 6 above shows the respondents’ 

satisfaction level in Millennium estate on 

other housing facilities and components 

using the Likert scale; Regarding 

cleanliness of the estate, public 

transportation around the estate, crime rate 

in and around the estate, and the general 

maintenance of estate by the estate 

managers; it can be deduced from the table 

that the respondents were satisfied having 

mean weight values 3.99, 3.86, 3.84 and 

3.73 respectively. Regarding noise level in 

the estate, rules of the estate, prices of 

goods and services, privacy of 

respondents, communal activities in the 

estate, schools around the estate, 

recreational facilities, and shopping 

facilities, it can be deduced from the table 

that the respondents were fairly satisfied 

having the mean weight values of 3.64, 

3.64, 3.64, 3.64, 3.61, 3.59, 3.54, 3.53 and 

3.50 respectively.  While regarding the 

general satisfaction level of the 

respondents on the above housing 

components, it can be deduced from Table 

4.5 that the women living in Millennium 

estate (or respondents) were fairly 

satisfied having average mean value of 

3.66. 
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Table 7:  Respondents' Satisfaction with Socio-economic Facilities in Dolphin Estate   
Satisfaction on;  VU S(1)   US (2)  FS (3)  MS (4)  VS (5)  SMW  MWV  

Privacy of respondents  8(8)   3(6)  10(30)  62(242)   7(45)  331 3.61 

Noise level in the estate  2(2)  0(0)  12(36)  59(236)  17(85)  359 4 

Rules of the estate managers   10(10)   3(9)  13(39)  60(240)  4(20)  318 3.53 

Crime rate in and around   10(10)   6(12)  2(6)  59(236)  13(65)  329 3.66 

Cleanliness of the estate  11(11)   3(6)  4(12)  60(240)  12(60)  329 3.66 

General maintenance of the 

management  

13(13)   6(12)  6(18)  61(244)  4(20)  307 3.41 

Recreational facilities  16(16)   6(12)  18(54)  50(200)  0(0)  282 3.53 

Shopping facilities  2(2)  13(26)  20(60)  46(184)  9(45)  317 3.52 

Schools around the estate  2(2)  16(32)  26(78)  45(180)  1(5)  297 3.3 

Public transportation  1(1)   9(18)  2(6)  63(252)  15(75)  352 3.91 

Prices of goods and services 

around  

10(10)  3(6)  9(27)  64(256)  4(20)  319 3.54 

Communal activities   10(10)  0(0)  5(15)  67(268)  8(40)  333 3.7 

            Total   

  
 

  

  

 

Table 7 above shows the respondents’ 

satisfaction level in Dolphin estate with 

socio-economic facilities using the Likert 

scale;  Regarding noise level in the estate, 

public transportation around the estate, 

and communal activities; it can be 

deduced from the table above that the 

respondents were Moderately satisfied 

having mean weight values 4.0, 3.91, and 

3.70 respectively. Regarding crime rate in 

and around the estate, cleanliness of the 

estate, prices of goods and services, rules 

of the estate managers, privacy of 

respondents, rules of the estate managers, 

recreational facilities, shopping facilities, 

general maintenance of the managers, and 

schools around the estate; it can be 

deduced from the table that the 

respondents were fairly satisfied having 

the mean weight values of 3.66, 3.66, 

3.54, 3.53, 3.53, 3.52 and 3.3 respectively.  

While regarding the general satisfaction 

level of the respondents on the above 

housing environment and services 

(components), it can be deduced from the 

table that the women living in Dolphin 

estate (or respondents) were a little more 

fairly satisfied having average mean value 

of 3.66. 
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Table 8:  Respondents' Satisfaction on Distance of Estate to Facilities in Millennium Estate 
Satisfaction on;  VUS (1)   US (2)  FS (3)  MS (4)  VS (5)  SMW  MWV  

Distance of home to work   3(3)  7(14)  8(24)  35(140)  27(135)  316 3.95 

Distance to place of worship  0(0)  5(10)  6(18)  54(216)  15(75)  319 3.99 

Distance of home to health 

centre  
17(17)  34(68)  7(21)  12(48)  10(50)  204 2.55 

Distance to nearest market  1(1)  1(2)  4(12)  63(252)  11(55)  322 4.03 

Distance to Banks  2(2)  7(14)  8(24)  37(148)  26(130)  318 3.98 

Distance to LGA  11(1)  10(20)  13(39)  45(180)  1(5)  245 3.06 

 Distance to Police station & 

their responsiveness   
0(0)  8(16)  13(39)  30(120)  29(145)  320 4 

Distance to Fire Station   18(18)  12(24)  28(84)  14(56)  8(40)  222 2.78 

            
 

Total  
 

  

                

                

               

 

Table 8 above shows the respondents’ satisfaction level in Millennium estate on distance of 

estate to socioeconomic facilities around using the Likert scale;  Regarding distance of estate 

to nearest local market and police station with their responsiveness, it can be deduced from 

the table that the respondents were  moderately satisfied having mean weight value 4.03 and 

4.0 respectively. Regarding distance of estate to Local Government Authority secretariat 

(LGA), it can be deduced from the table that respondents were fairly satisfied having the 

mean weight value of 3.06. Regarding distance of estate to place of worship, banks, and 

place of work, it can be deduced from the table that the respondents were satisfied having 

the mean weight values of 3.99, 3.98, and 3.95 respectively. And regarding distance of estate 

to fire station and health center, it can be deduced that the respondents were unsatisfied.  

While regarding the general satisfaction level of the respondents on the above, it can be 

deduced from the table that the women living in Millennium estate were also fairly satisfied 

having average mean value of 3.54.   

 

Table 9:  Respondents' Satisfaction on Distance of Estate to Facilities in Dolphin Estate 
Satisfaction on;  VUS (1)   US (2)  FS (3)  MS (4)  VS (5)  SMW  MWV  

Distance of home to work   4(4)  4(8)  25(75)  48(192)  9(45)  324 3.6 

Distance to place of worship  5(5)  1(2)  17(51)  65(260)  2(20)  338 3.76 

Distance of home to health 

center  
13(13)  15(30)  15(45)  47(188)  0(0)  276 3.06 

Distance to nearest market  1(1)  11(22)  0(0)  50(200)  28(140)  363 4.03 

Distance toBanks  2(2)  13(26)  31(93)  24(96)  20(100)  317 3.52 

Distance to LGA  2(2)  13(26)  33(99)  37(148)  5(25)  300 3.33 

 Distance to Police station & 

their responsiveness   
1(1)  1(2)  6(18)  78(312)  4(20)  353 3.92 

Distance to Fire Station   23(23)  32 (64)  2(168)  29(116)  4(20)  222 2.78 

            Total  
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Table 9 above shows the respondents’ 

satisfaction level in Dolphin estate on 

distance of estate to socioeconomic 

facilities around using the Likert scale;  

Regarding distance of estate to the nearest 

local market and police station with their 

responsiveness, it can be deduced from 

Table 4.8 that the respondents were  

moderately satisfied having mean weight 

value of 4.0 and 3.92 respectively. 

Regarding distance of estate to place of 

worship, it can be deduced from the table 

that respondents were a little more than 

fairly satisfied having the mean weight 

value of 3.76. Regarding distance of estate 

to their place of work, banks, Local 

Government Authority (LGA) secretariat, 

and health centre; it can be deduced from 

Table 4.8 that respondents were fairly 

satisfied having the mean weight value of 

3.6, 3.52, 3.33, and 3.06. Regarding 

distance of estate to fire station, it can be 

deduced that the respondents were 

unsatisfied.  Likewise regarding the 

general satisfaction level of the 

respondents on the above, it can be 

deduced from the table that the women 

living in Dolphin estate  were also  fairly 

satisfied having average mean value of 

3.54.  So also, comparing the general 

satisfaction level of respondents in both 

estates, it can be summarized that none 

was satisfied but fairly satisfied with 

average mean of 3.54 in both estates.   

 

Conclusion 
This paper established that majority of 

the women living in both estates were 

married (79%), well educated, employed 

and were at least average earners who 

could afford houses in these estates. This 

study assessed women residents’ housing 

satisfaction in Lagos as corroborated the 

findings inmost literature focusing on 

gender that inadequate housing tends to 

have a greater impact on women, who 

spend more time in the home and its 

immediate environment, than on men 

(Organisation for Economic Cooperation 

and Development (OECD), 1995; Rakodi, 

1996; Fahra, 1999; Budlender, 2001; 

United Nations Centre for Human 

Settlements (UNCHS), 2000; Chant, 

2003a and 2003b). The women 

(respondents) in both housing estates were 

fairly satisfied on their housing features 

(such as windows and doors), facilities 

(such as bathrooms), security and 

management with residential satisfaction 

values ranging from 3.54-3.66. However, 

the paper established that the women were 

not satisfied with the health centres and 

fire station services around the estates, this 

was revealed with the residential 

satisfaction values of 2.55 and 3.06 for 

health centres and 2.78 and 2.78 for fire 

stations in Millennium and Dolphin 

estates respectively. Therefore, the 

conditions of the building facilities 

(Doors, Windows, Roof, ceiling, 

ventilation, electricity and water supply, 

toilet facilities, kitchen facilities, 

bathroom facilities), Outdoor facilities 

(Parking and neighbourhood amenities) 

and Distance to other social facilities are 

the major determinants of the satisfaction 

of the women residents in Millennium and 

Dolphin estates.  

The identified determinants calls for 

improvements in other to increase the 

level of satisfaction in both estates, also, 

there is need to consider specific needs of 

women and their involvement at all stages 

of housing provision in Nigeria. This 

research is not exhaustive, locational 

factors and relevance of social interaction 

in housing satisfaction among the urban 

women are recommended for further 

research. 
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